Social Services Sector Training Needs Analysis Record Form

2016 - 2018

Note: all workers must receive suitable and adequate information, instruction, supervision and training for any work task that they are required to perform.
	TYPE OF TRAINING
	ROLES
	MANDATORY
	RECOMMENDED

	Site Induction
	All Workers
	On Commencement
	Reviewed 3 yearly

	Hazard Management
	All Workers
	3 yearly
	

	Hazardous Manual Tasks
	All workers required to conduct hazardous manual tasks as part of their work ie furniture removal, sorting, repetitive movement
	3 yearly and/or based on risk assessment
	Annual workstation risk assessment (on-line at CSHWSA website)

	WHS Fundamentals
	All workers
	3 yearly 
	

	Emergency Evacuation 
	All Workers
	Twice per year
	

	Lock In Drills
	All Workers
	Twice per year
	

	Resilience training
	All Workers
	
	As required

	Sustaining the Workplace (Bullying and harassment) 
	All Workers
	3 yearly
	

	Health and Wellbeing
	All Workers
	
	As required

	Hazardous Substances
	Workers exposed to hazardous chemicals ie
Maintenance and cleaning  staff
	On Commencement  and new product information as required
	Reviewed as required i.e. new substances

	Responding to Abuse and Neglect – Education and Care (previously Mandatory Notification)
	Designated persons
	3 years
(update/ refresher)
	

	Warden training
	Designated Wardens
	3 years
	

	Rehabilitation & Return to Work
	RRTW person for worker contact and information
	On Commencement
	Reviewed as required

	Contact Officer/person 
(Equal opportunities)
	Appointed Contact Officer/person

 (appointed as needed)
	3 years
	

	Applied First Aid 
	Designated First Aiders
	3 years
	

	WHS for Officers (New appointees)
	Any person deemed to have both influence and control over the organisation i.e. CEO, Director, Business/financial Manger
	On commencement
	

	WHS for Officers Refresher
	Any person deemed to have both influence and control over the organisation i.e. CEO, Director, Business/financial Manger
	3 yearly
	

	Working at Heights
	Maintenance staff or any workers required to conduct high risk work at heights
	3 years
 (competency based ticket, once only)
	

	Health and Safety Representative (HSR)
	HSR’s (on their request)
	Year 1 – 5 days, Year 2 -  3 days, Year 3 – 2 days
	Reviewed as per Legislation

	Food Handling Safety information 
	Workers handling food
	Annually or as required
	

	Driver Safety  and /or defensive driving
	Workers required to regularly drive long distances 
	Once only
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